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TINTRODUCTION

Congratulations on the purchase of your new audifon tinnitus
instrument. You now have at your disposal an instrument
designed to help you get accustomed to your tinnitus and/

or hyperacusis (excessive sensitivity to sound). It assists with
correcting disorders of the audiological system and masking
tinnitus and/or improving existing hyperacusis.

Please read through the following operating and care
instructions carefully to avoid malfunctions and faults.

The exact designation of your tinnitus instrumentis shown on
the sticker on the packaging, on the warranty card or printed on
theinstrumentitself.

If you have any further questions about environmentally friendly
disposal of your old audifon tinnitus instrument, please contact
your doctor or your hearing care professional.



2YOURTINNITUS INSTRUMENT

2.1 Type

Your tinnitus instruments may be behind-the-ear devices with
or without an external receiver orin-the-ear devices. Please see
the relevant sections for their operation.

2.2 Technical features

Battery

Average service life (zinc air)inh

suenopro S 312 120
sueno pro R 312 130
sueno pro ITE 312 140

Detailed acoustic data for your tinnitus instruments can
befound in a separate data specification. Thisand further
information are available from your hearing care professional or
www.audifon.com.

2.3 Batteries

To startyour tinnitus instruments first insert a battery in the
battery compartment.

Make sure you only use zinc air batteries. Please follow the
instructions on the battery packaging. For the exact type of
batteryinyour tinnitus instrument please see the overview
table.

Always switch your tinnitus instruments off after use. Remove
the battery if yourinstruments are out of use for long periods, to
avoid damage.

2.3.1Information on battery

Azincair battery is used to supply the power for your tinnitus
instruments. This type of battery is only activated when oxygen
comes through the air holes into the button cell and a chemical
reactionisinitiated. During production, the air holes are sealed
with a protective strip.

This ensures the battery remains fresh until use and lasts longer
whenitis sealed. Removing the protective strip allows oxygen
toenterand the chemical reactionis initiated.



Important warnings

/N Refitting the strip when the battery is not in use
will not extend its service life.

/N Your batteries should be stored at room temperature.
Avoid keeping them in hot places or rooms with high
humidity (e.g. bathroom). Storage in a cooled location is not
necessary.

/N Never carry batteries loose in a trouser pocket or a purse.
Metal objects like coins or keys could cause batteries to
short-circuit.

/N Old batteries may contain hazardous substances or
heavy metals that can pollute the environmentand harm
health. Batteries are recycled as they contain valuable
raw materials such asiron, zinc, manganese or nickel. Old
batteries should not be discarded with household waste.
Consumers are obliged to dispose of batteries at a collection
point provided by the local authority or a sales outlet. After
useyou canalsoreturn the batteries in the appropriate
containers at the premises of your hearing care professional
free of charge.

2.3.2 Low battery warning

Anaudible signal indicates the end of the battery life in good
time (approx. 30 minutes before the end of the battery's life).

3 OPERATION —SUENO PRO S

3.1 Construction

The tinnitus instruments consist of the following
elements:

@ Earhook

@ Multifunctional rocker switch

© Battery compartment lock

@ Battery compartment / ON/OFF switch

?
(-1

o

& Thetinnitusinstruments have
markings for the sides: blue =left, red =right

& Your tinnitus instruments may differ from the
illustrations.



3.2 Inserting battery

Remove a battery from its packaging.

—
-—
- If the battery has a protective film, remove

and wait a few minutes before inserting the
battery.

First, push the battery compartment up until
it clicksinto thefirst catch position (OFF
position). You should now be able to open it
fully.

Theninsert the battery in the battery
compartment. Ensure that the + symbol
marked on the battery is visible when you
haveinserted it.

= Please do not open the battery

compartment any wider than shown
here. This might damage the device.

(D Note: Do not force the battery into the
battery compartment. If it does not
fit, check whetheryou are inserting it
correctly and thatitis the correct type of
battery (see Section 2.2).

10

3.3 Removing battery

First, push the battery compartment up until
it clicks into the first catch position (OFF
position). You should now be able to

openit fully.

Then remove the battery from the battery
\ compartment.

(= Please do not open the battery
compartment any wider than shown on
page 9. This might damage the device.

1



3.4 Switching tinnitus instruments on and off

Your tinnitus instruments are switched on and off via the
battery compartment.

Switching on

Close the battery compartment securely by
moving it past the catch of the OFF position
into the casing.

You will feel the battery compartment

j clicking into place as you closeiit.

The tinnitusinstruments are now switched
on. After a preset delay and a start-upjingle,
thefirst program will activate and the
instruments are now ready for use.

Switching off

To switch the device off, press the battery
compartment out to the first catch position.
This is the OFF position.

If they will be out of use fora long time, open

the battery compartment fully and remove
k the battery.

12

3.5 Inserting and removing tinnitus instruments
3.5.1Inserting with Thin Tube

Switch the tinnitus instrument on by closing the battery
compartment securely.

Tinnitus instrument

Easy Thin ~aL
Tube + dome

Conchaclip
(optional)

Place the tinnitus instrument behind your ear.
Slide the earpiece carefully into your ear canal.
Rotate slightly until it is positioned properly.

Openand close your mouth to avoid air being
trappedin the ear canal.

The optional concha support helpsimprove
thefit of the earpiecein theear.
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)

To position the concha support, bend slightly and
placeit carefully in the outer part of your ear.

/\ Caution: Risk of injury!
Always wear the thin sound tube with the
dome and check that the domeis positioned
securely on the tube.

3.5.2 Inserting with ear mould

Switch the tinnitus instrument on by closing the battery
compartment securely.

Tinnitus instrument

Earmould

Place the tinnitus instrument behind your ear.

Insert the ear mould inyour ear, rotating slightly as
you do so.

Move the upper part of the ear mould backwards
and forwards slightly to adjust.

3.5.3 Removing tinnitus instruments

Lift your tinnitus instrument and slide carefully over the outer
part of your ear. Carefully pull the tube with the earpiece out of
the ear canal. Switch the hearing aid off by moving the battery
compartment to the OFF position.

/N Warning: Risk of injury!
Insomevery rare cases thedome may remain in the ear canal
onremoval. Should this happen, please contact your doctor
or hearing care professional at once.
Please donot try to remove the dome yourself.

3.6 Volume control and program selection

3.6.1 Multifunctional rocker switch

Your tinnitus instruments feature a
+ multifunctional rocker switch for controlling
volume and selecting different programs.
Therocker switch can be activated by
pressing the top (+) and bottom end (-).

Therocker switch can be programmed with
one of three functions. Your hearing care
professional has marked here which of the
functions has been set for your hearing aids:
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O Volume control
To control the volume, press the multi-function rocker
switch briefly on the top or bottom (also see 3.6.2).

(O Program selector switch
To change the program, press the multi-function rocker
switch briefly on the top or bottom (also see 3.6.3).

(O Volume control and program selector switch
combined To control the volume, press the multi-function
rocker switch briefly on the top or bottom; to change the
program hold the switch down for approx.
1second (seealso3.6.2and 3.6.3).

3.6.2 Volume selection

. The volume can be adjusted in steps using
_therocker switch. Briefly pressing the top
/ end of the switch increases the volume,
/ while briefly pressing the bottom end
reduces the volume.

When you switch your devices on, they will
be at the volume set for you. You can now
increase orreduce the volume in steps.
Each timeyou press the switch, you will
hear audible confirmation.

Onceyou have reached the upper or lower
volume limit, you will hear a clear signal.

(& Volume control and program selection are optional
functions. Your hearing care professional will adjust your
devices toyourindividual requirements.

3.6.3 Selecting hearing programs

Multifunctional rocker switch

Your hearing care professional will have adjusted your hearing
aids tovarious hearing situations with you and assigned them
to specific hearing programs.

The rocker switch allows you to swap between the hearing
programs. To do so, simply hold down one end of the rocker
switch until you hear audible confirmation of the changein
program. The number of signals indicates the number of the
program selected. You can move up ordown through the
hearing situations.

Program change sequence®: +

,,,,,,,,,,,,,,,,,,,,, ///_

-switch: ‘3'—}241

& Volume control and program selection are optional
functions. Your hearing care professional will adjust your
hearing aids to your individual requirements.

*Example with three hearing programs

17



Hearing program  Description of setting

18

1

2

4 OPERATION — SUENO PRO R

4.1 Construction

The tinnitus instruments consist of the following elements:

@ Receiver module

@ Dome

© Conchaclip (optional)

O Rocker switch

@ Battery compartment / ON/OFF switch

& Thetinnitus instruments have markings for the sides:
blue =left, red =right

(& Your tinnitus instruments may differ from the illustrations.



4.2 Inserting battery

O Please remove a battery fromits packaging.
If the battery has a protective film, remove
\ and wait a few minutes before inserting the

battery.
)

Open the battery compartment carefully
with your fingernail at the edge for opening
and swingitright out.

= Please do not open the battery
N— compartmentany wider than shown
here. This might damage the device.

Theninsert the battery in the battery
compartment. Make sure the (+) symbol on
the battery matches the (+) symbol on the
battery compartment.

@ Note:Do not force the batteryinto the battery compartment.

If it does not fit, check whetheryou areinserting it correctly
and thatitis the correct type of battery (see Section 2.2).

20

4.3 Removing battery

Open the battery compartment carefully
with yourfingernail at the edge for opening
and swingitright out.

Thenremove the battery from the battery

N compartment.

Please do not open the battery compartment
any wider than shown in Section 4.2. This
might damage the device.

4.4 Switching tinnitus instruments on and off

Your tinnitus instruments are switched on and off via the
battery compartment.

Switching on

Close the battery compartment securely by
moving it past the catch of the OFF position
into the casing.

You will feel the battery compartment
clicking into place as you close it.

Thetinnitus instruments are now switched
on. Aftera presetdelay and a start-up jingle,
the first program will activate and the
instruments are now ready for use.

21
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Switching off

To switch the device off, press the battery
compartment out to the first catch position.
Thisis the OFF position.

If the devices are going to be out of use fora
long time, open the battery compartment
fully and remove the battery.

4.5 Inserting and removing tinnitus instruments

Inserting
Place the tinnitus instrument behind your ear.

Tinnitus
instrument

Concha
clip
(optional)

(receiver
module +
dome)

& Thetinnitus instruments have markings for the sides: blue =
left, red =right

Slide the earpiece carefully into your ear canal.
Rotate slightly until itis positioned properly.

Openand close your mouth to avoid air being
trappedin theear canal.

The optional concha support helpsimprove
the fit of the earpiece in the ear. To position
the concha support, bend slightly and place
the support carefully in the outer part of your
ear.

Switch the tinnitus instrument on by closing the battery
compartment securely.

/N caution: Risk of injury!
Always wear the receiver module with its dome or
PowerSleeve and check that they are positioned securely on
the tube.

Removing
Lift your tinnitus instrument and slide carefully over the outer
part of your ear.

Carefully pull the tube with the earpiece out of the ear canal.

Switch the tinnitus instrument off by moving the battery
compartment to the OFF position.

/N Warning: Risk of injury!
Insome very rare cases the dome may remain in the ear
canal onremoval. Should this happen, please contact your
doctor or hearing care professional at once. Please do not
try toremove the dome yourself.

23



4.6 Volume control and program selection

4.6.1 Multifunctional rocker switch

Your tinnitus instruments feature a
multifunctional rocker switch for controlling
volume and selecting different programes.
The rocker switch can be activated by
pressing the top (+) and bottom end (-).

Therocker switch can be programmed with one of three
functions. Your hearing care professional has marked
here which of the functions has been set for your tinnitus
instruments:

O Volume control
To control the volume, press the multi-function rocker
switch briefly on the top or bottom.

(O Program selector switch
To change the program, press the multi-function rocker
switch briefly on the top or bottom.

(O Volume control and program selector switch
combined
To control the volume, press the multi-function rocker

switch briefly on the top or bottom; to change the program

hold the switch down for approx. 1second.

24

4.6.2 Volume selection

Thevolume can be adjusted in steps using
the rocker switch. Briefly pressing the top
end of the switch increases the volume,
while briefly pressing the bottom end
reduces the volume.

When you switch your devices on, they will
be at the volume set for you. You can now
increase or reduce the volume in steps.
Each time you press the switch, you will
hear audible confirmation.

Onceyou have reached the upper or lower
volume limit, you will hear a clear signal.

= Volume control and program
selection are optional functions.
Your hearing care professional will
adjustyour devices to your individual
requirements.

25



4.6.3 Selecting the hearing programs

Rocker switch
Your hearing care professional will have adjusted the various
hearing programs with you.

The rocker switch allows you to swap
between the hearing programs. To do so,
simply hold down one end of the rocker
switch until you hear audible confirmation
of the changein program. The number of
signals indicates the number of the program
selected. You can move through the hearing
programs up or down.

& Volume control and program selection are optional
functions. Your hearing care professional will adjust your
devices toyourindividual requirements.

Program change sequence®:

v !
+switch: 1—»2—P3

v :
-switch: 3—p2—Pp1

Hearing program  Description of setting

1

2

26 *Example with three hearing programs

5 OPERATION —SUENO PRO ITE

5.1 Construction
Your tinnitus instruments consist of the following elements:

@ Battery compartment
@ \/olume control

© Program switch*

@ Drawstring*

& Your tinnitus instruments may differ from theillustrations
as they have been made according to an individual
impression of your ear.

& Depending on the type you have, your tinnitus instrument
may not feature the elements marked with the asterisk *.

& Depending on the model, your tinnitus instruments have
markings for the sides: blue =left, red =right

27



5.2. Inserting battery

28

Remove a battery from its packaging.

If the battery has a protective film, remove
and wait a few minutes before inserting the
battery.

Open the battery compartment carefully
with yourfingernail at the edge for opening
and swing itright out.

Theninsert the battery in the battery com-
partment. Make sure the (+) symbol on the
battery matches the (+) symbol on the bat-
tery compartment.

(D Note: Do not force the battery into the
battery compartment. If it does not fit,
check whetheryou are inserting it cor-
rectlyand thatitis the correct type of
battery (see Section 2.2).

5.3. Removing battery

Open the battery compartment carefully
with yourfingernail at the edge for opening
and swing itright out.

Then remove the battery from the battery
compartment.

29
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5.4 Switching tinnitus instruments on and off

Switching on
Your tinnitus instruments are switched on
and offvia the battery compartment.

They are now switched on assoon as the
battery compartmentis closed.
Afterapresetdelayand a start-up jingle,
the first program will activate and the
instruments are now ready for use.

Switching off
The tinnitus instruments are switched off as
soon as the battery compartmentis opened.

If they will be out of use for a long time, open
the battery compartment fully and remove
the battery.

5.5 Inserting and removing tinnitus instruments

Before use, check that your tinnitus instruments are clean. After
use earwax and other residues may be present. Remove before
using again.

(& Depending on the model, your tinnitus instruments have
markings for the sides: blue = left, red =right

3 4

Inserting

Insertyourtinnitusinstruments in the outer part of the ear

so that the tip points towards the ear canal. To insert, pull the
earlobe down slightly and at the same time press the tinnitus
instrumentinto your ear. Your tinnitus instrument will then slide
into theright position.

Removing

Take your tinnitus instrument out by pulling your earlobe with
one hand and pushing gently behind the ear. This will release the
instrument from the ear canal.

Ifithasadrawstring, use it to carefully pull your tinnitus
instrument out of your ear.

31
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5.6 Volume control and program selection

5.6.1Volume selection

When you switch your hearing aids on,
they will be at the volume set for you.

- Increase volume
Slowly turn the controller forwards.

+ Reduce volume
Slowly turn the controller
\] backwards.

S
N Onceyou have reached the upperor
lowervolume limit, you will hear a
leftear clearsignal.

5.6.2 Selecting hearing programs
(tinnitus instruments with a program switch)

Press the program switch on your devices to
i run through the various hearing programs.

=
]:::Z Each time you press the program switch,
R the next hearing program will be activated.
S An audible signal confirms each program
change.

Hearing program  Description of setting

1

2

33



6 ACCESSORIES

The tinnitus instruments from the sueno pro family feature the
following accessories, which are available from your hearing
care professional. For furtherinformation contact

your hearing care professional.

Accessories Description

Side marking Shows the side of your tinnitus instruments:
red = right, blue = left

UniTip Soundshell Individual ear adapter piece for your tinnitus instruments

UniTip receiver module S The receiver module is used to emit the noise into the
ear canal.

CeruStop filter Small filter that protects the receiver module from
blockages and that should be replaced regularly.

UniTip domes Universal earpieces for use with your tinnitus instruments

Easy Thin Tubes Thin Tube for use of your tinnitus instruments

Concha clip Secures the Thin Tube in your ear

Open Fit adapter Adapter for connecting Easy Thin Tubes to your
tinnitusinstrument

audifit software Fitting software used by the hearing care professional to

version 5.8 or higher adjust your tinnitus instruments for you

7 CARE INSTRUCTIONS

7.1 General

To ensure your devices function perfectly for years to come,
audifon offers special care products to enable optimum
cleaning.

Protect your tinnitus instruments from moisture (e.g.
showers, sweat, rain)and take them out before using hairspray
or similar cosmetic products.

We also recommend that you carry out daily care on your
tinnitus instruments as they are exposed to moisture and dust
during proper use, even when handled with care.

Whatever type of tinnitus instrument you use: Each oneisin
direct contact with the skin. This produces perspiration, which
may damage your tinnitus instrumentin the long term unless
dried on a daily basis. In-the-ear hearing aids are coated with a
water-repellent finish to prevent any damage from moisture.

Wearing a tinnitus instrument or insertion of the ear adapter
piece in the ear canal will always involve soiling with earwax.
Forthisreason we recommend regular cleaning. Do not use a
damp cloth to clean your tinnitus instruments. Always use a
soft, dry cloth.

35
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Should your tinnitus instrument still not function correctly
despite regular care, call on your hearing care professional.
Do not try underany circumstances to repair your tinnitus
instrumentyourself.

7.2 Cleaning and care of behind-the-ear-tinnitus
instruments with external receiver

Tinnitus instruments with an external receiver involve special
featuresin terms of cleaning and care. Please proceed as
follows:

To clean your tinnitus instruments on the outside, either use an
audifon pro care Cleaning-Tissue or a dry, lint-free cloth which
you have moistened with audifon pro care Cleaning-Spray. Rub
your behind-the-ear tinnitus instrument carefully with a tissue
or cloth. This will remove soiling and residues of earwax quickly
and easily. When handling the external receiver, please take
special care.

7.3 Changing the earwax protection filter

Your tinnitus instruments have protection filters to prevent
earwax being deposited inside the receiver. Itis necessary to
regularly change the filter to ensure your tinnitus instruments
function perfectly. To replace the filter, proceed as follows:

Where present, first remove the
dome from the receiver module
and cleanit.

Remove the replacement tool
from the filter dispenser and
slideitinto the filter.

Remove thefilter.

Turn the replacement tool so
the new filteris at the bottom.

Press the new filter with the
replacement tool into the
filter opening of the tinnitus
instrument until it clicks into
place. Then simply pull out the
replacement tool and dispose
of it.

T
G._ G._ G.
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7.4 Drying tinnitus instruments

Your tinnitus instruments should be dried after use at the

end of the day and above all after cleaning. If you take care of
your tinnitus instruments by drying them carefully, this will
significantly increase their service life. There are two ways of
doing this. If you have an audifon drying station of the type dry
starUV2ordry go, use thisfordrying. Take note of the individual
productinstructions for further details. Alternatively, you can
dryyour tinnitus instruments in the audifon pro care Drying-Tub
with an audifon Drying-Capsule.

dry star UV 2

The audifon dry star UV 2 will dry your devices gently yet
thoroughly through a constant circulation of uniformly warm
airinside the casing.

The audifon dry star UV 2is not only automatic but also
consumes very little power, switching itself off at the end of the
drying program.

Thedrying stationis simple to operate
using a single sensor button.

dry go
The audifondry gois the perfect solution for drying your devices
when on trips orif out and about. Once connected, for example
to the USB port on your laptop, the drying program can be
conveniently started at the touch of a single button. Aflow of
warm airinside the audifon dry go will then dry your devices
reliably. The drying station switches
offautomatically at the end of the
drying program.

39
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8 TROUBLESHOOTING

If you experience any malfunctions when using your tinnitus
instruments, this does not necessarily mean that the tinnitus
instrument is faulty. First check on the relevantinstrument
whether:

- thetinnitusinstrumentis switched on (see "Switching on and
off" Section3.4and 4.4),
the batteries are not weak or dead,

- thevolume controlis notat the lowest setting (increase the
volume slightly if necessary),
theright program has been set (change program if
necessary),
thereceiver unit/earwax protection system is not blocked.

If this does not eliminate the fault, consult your hearing care
professional, who will be pleased to help you.

(D Note: Malfunctions!
Your devices may be subject to interference from other
electrical equipment despite their EMCG-compatible design.
In this case move away from the source of interference.

9 SAFETY INFORMATION

9.1 Important warnings

/\ Warning: Risk of suffocation!

Batteries, tinnitus instruments and other small parts can
be swallowed. Keep such parts out of the reach of children
under the age of 36 months, the mentally disabled and pets.

Should a battery, tinnitus instrument or other small
parts be accidentally swallowed, please consult a doctor
immediately.

/\ Warning: Risk of injury!

Insome very rare cases the dome may remain in the ear
canalonremoval. Should this happen, please contact your
doctoror hearing care professional at once. Please do not
try to remove the dome yourself.

/\ Warning: Damage to hearing!

The maximum volume of the tinnitus instrument liesin
arange that may lead to hearing loss according to OSHA
regulations. The tinnitus instrument should not be used for
longerthan eight (8) hours, at a sound pressure level (SPL) of
less than 9o dB SPL. At a higher sound pressure, the device
should not be used for more than two (2) hours daily. Under
no circumstances should the tinnitus instrument be used at
avolume thatis perceived by the user as being disagreeable.

/N\ Warning: Risk of explosion!

Do not use hearing aids in environments where there s
arisk of explosion (e.g. in mines or industrial plants subject
to such risk).

41
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/\ Warning: Risk of injury!
Tinnitus instruments are adjusted to the individual hearing
loss of each wearer and should therefore only be used by this
person.

If the tinnitus instrument is worn by other persons, this may
harm their hearing.

/N Warning: Risk of injury!
Please only use genuine consumables specified by the
manufacturer (dome, tubing, etc.) and accessories
(magnets, etc.). Unauthorised changes or modifications
that have not been explicitly approved can resultin injuryin
the worst-case scenario.

/\ Warnung: Interference with active and inactive
implants!
If you have an active or inactive implant (e.g. defibrillator,
pacemaker), follow the implant manufacturer's instructions
regarding the use of mobile devices. In the event of
malfunctions, stop using your tinnitus instrument and
contactyour doctoror theimplant manufacturer.

If you have an active brainimplant, ask your doctor or the
implant manufacturer for a risk analysis.

/\ Warning: Risk of injury!
Always wear your receiver module with its dome or
PowerSleeve.

9.2 Information about product safety

(D Note: Damage to tinnitus instrument!
Tinnitus instruments are susceptible to impact, so avoid any
hard knocks (e.g. by dropping them).

(D Note: Modifications to the device No modifications
should be made to the tinnitus instruments unless
performed directly by the manufacturer.

(D Note: Damage to tinnitus instrument!
Toavoid damage to your tinnitus instruments, please do not
wear your hearing aids in the following situations:

- when swimming, in the shower or bath

- when washing or blow-drying your hair

- when using hair spray, perfume, aftershave or body lotion
- during high-frequency heat therapy treatment

- whenitisveryhotorraining heavily

Should your tinnitus instrument become damp, remove the
battery and dry the hearing aid in one of the drying containers
specified by the manufacturer. Do not dry your tinnitus
instrumentin the microwave under any circumstances.

(D Note: Damage to tinnitus instrument!
Do notforce the batteryinto the battery compartment. If it
does not fit, check whetheryou are inserting it correctly and
thatitis the correct type of battery.
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(D Note: Leaking batteries can damage your tinnitus
instrument!
If you are not going to use your tinnitus instrument for a
long time, remove the battery toincreaseits service life,
toavoid leakage and to prevent corrosion to the battery
contacts.

(D Note: Strong radiation can damage tinnitus
instruments!

Make sure you take out your tinnitus instruments if you are

undergoing a CT or MRI scan, other magnetic field-based
examinations or radiotherapy.

(D Note: Damage to tinnitus instrument!
Never leave your tinnitus instrumentin the sun, neara

naked flame orin a hot vehicle. Otherwise your hearing aids

might become damaged.

(D Note: Damage to tinnitus instrument!

Never try to change the shape of your tinnitus instrument,

earmould or tubing yourself. Otherwise your tinnitus
instruments may be damaged.

(D Note: Malfunctions!
Your devices may be subject to interference from other

electrical equipment despite their EMCG-compatible design.

In this case move away from the source of interference.

(D Note: Interference with electronic devices!
If you are inan environment where use of electronic
or wireless devices is restricted, check if your tinnitus
instruments must be turned off.

(D Note: Age of user!

Behind-the-ear tinnitus instruments are not suitable for
children under the age of 36 months. In-the-ear tinnitus
instruments are not suitable for children and teenagers
under the age of 16 years.

Note: Reporting serious incidents!

All serious incidents that occur involving the product
should be reported to the manufacturer and the competent
authorities in the member state in which the userand/or
the patient are registered.
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10 SIDE EFFECTS

Please consult a doctorat once if you notice the following side
effects:

Sensation of a foreign body

Build-up of earwax

Skinirritation

Dizziness

Vomiting

Headache

Paininorbehind the ear

Any subjective deterioration in your hearing or
increase in the tinnitus level

11 OPERATING CONDITIONS

Relative humidity between 10% and 90%
Operating temperature between o °Cand 40 °C
Air pressure between 500 and 1100 hPa

12 TRANSPORT AND STORAGE CONDITIONS

Relative humidity between10% and 60%
Storage temperature between -20°Cand 60 °C
Remove battery for prolonged storage periods
Store away from magnetic fields

13 ENVIRONMENTALLY COMPATIBLE DISPOSAL

Old tinnitus instruments and batteries must not be discarded
with your household waste. Please return used tinnitus
instruments and batteries to your hearing care professional
forenvironmentally compatible disposal. This is the person to
contactin the disposal chain for electronic waste.
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14 OTHER INFORMATION 15 SERVICE

EU declaration of conformity Arrange for your tinnitus instruments to be checked regularly
by a hearing care professional.

Audifon GmbH & Co. KG hereby declares that the tinnitus

instruments sueno pro S, sueno pro R and sueno pro ITE comply

with the following directives:
Date

93/42/EEC for medical devices

2011/65/EU RoHs for the reduction of hazardous substances.

RED directive 2014/53/EU on radio and telecommunications

terminal equipment

The declaration of conformity is available for inspection at Hearing care professional

audifon GmbH & Co. KG
Werner-von-Siemens-Strale 2

99625 Kolleda Germany Date

and at www.audifon.com.

Hearing care professional

Date

Hearing care professional
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16 KEY TO SYMBOLS

A\

=< L KE W ©

Caution

Indicates a situation that may resultin serious, moderate or minor
injury.

Indicates the need for the user to consult the instructions for use for
important cautionary information such as warnings and precautions
that cannot, foravariety of reasons, be presented on the medical
deviceitself.

®, =

Notice
Indicates possible damage to property.

Information
Additional information for better understanding of the device.

g =~

Manufacturer

Indicates the medical device manufacturer, as definedin the

EU Medical Devices Regulation (EU) 2017/745 and in EU Directives
90/385/EEC, 93/42/EEC and 98/79/EC.

=)
m
n

Date of manufacture
Indicates the date when the medical device was manufactured.

g

Electronic waste (WEEE)
Recycle hearing aids, accessories or batteries according to local LOT
regulations. Hearing aid users can also return electronic waste to
their hearing care professional for disposal. Electronic equipment
covered by Directive 2012/19/EU on waste and electrical equipment
(WEEE).
Ce0297

Consultinstructions for use
Indicates the need for the user to consult the instructions for use.

Humidity limitation
Indicates the range of humidity to which the medical device can be
safely exposed.

Temperature limit
Indicates the temperature limits to which the medical device can be
safely exposed.

Medical device
Indicates theitem isa medical device

Catalogue number
Indicates the manufacturer's catalogue number so that the medical
device can be identified.

Serial number
Indicates the manufacturer's serial number so that a specific medical
device can be identified.

Lot number, batch code
Indicates the manufacturer's batch code so that the batch or lot can
beidentified.

CE mark
The device complies with all required EU regulations and directives.

Thefourdigit numberindicates the identification of the notified body.
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WARRANTY CARD

You have chosen high-quality tinnitus instruments from audifon. Your hearing care Name

professional offers a month warranty on our tinnitus instruments from the date

of purchase (date of invoice). The warranty covers defects in materials and manufacture. No., street

It does not cover batteries, chemical or electrochemical effects, wear and tear or

mechanical damage due to improper handling. The right to claim under warranty is Town, postcode
voided if you or any unauthorised third persons perform modifications or improper

repair. Therefore please always follow the safety and care instructions. Proof of purchase Telephone

must be provided as proof of warranty. The date of purchase and the serial number must

be clearly visible. Warranty obligations will not result in any extension of the warranty Date of issue

period, nor will they give rise to a new warranty period for the tinnitus instrument.

(= The warranty period for built-in spare parts ends at the same time as the warranty
period for the entire tinnitus instrument.

R/

Device type

Type Side
Serial number
Warranty Battery type

Date of sale Your hearing care professional Type Side

Stamp: Serial number

Signature

Warranty Battery type
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audifon
]

Manufacturer

audifon GmbH & Co. KG
Werner-von-Siemens-Stralie 2
99625 Kolleda

Germany

Telephone +49-3635-4056-590
Fax +49-3635-4056-589

contact@audifon.com

www.audifon.com C € 0297

High-tech
made in Germany

Item No. 026083-002-341-3040 Revision date10/2021



